KLOUD-Attendant

Telematics based response monitoring system




The Solution

When a patient/room-service requests attention of a nurse/waiter by pressing service call
button, KLOUD-Attendant start clicking. Once nurse/waiter attends to service request, status is
updated on system and data is recorded for reporting purpose. KLOUD-Attendant tracks
response times in real-time to improve quality of service.

Based on retrofit or new installation KLOUD-Attendant provides required hardware. In case of a
new installation KLOUD-Attendant provides turnkey solution while in case of an existing system
KLOUD-Attendant provides required interface between exiting indication system and KLOUDIP
platform.

Preprogrammed or custom reports are generated to get current or historical data to monitor and
manage response times by attendants during the day, week or any given interval.

Hardware interfaces are installed to interface service call buttons to KLOUD-Attendant
platform. Rooms, wards or beds are labeled on KLOUD-Attendant as per physical distribution
for easy reference.

KLOUD-Attendant application is further customizable to get alerts to managers when not
attended within a specific time or to evaluate staff performance etc.
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